
To: A Message To Our School Community 
From: RSU 9 Administrative Team and Crisis Team 
Date: September 17, 2019 

 
On Monday, September 16, 2019, our community experienced a tragic event. Many of 
us have been affected. The events have been in the news and will continue to be.  RSU 
#9 wants to support families in any way we can. Our school staff is trained to watch for 
any changes in our school population that might be occurring. We are committed to 
helping in any way we can. A tragedy can be disturbing. When children are exposed to 
tragic events, whether directly, indirectly or through the media, children can often 
display fears and anxieties that parents/guardians might see as extreme. Children at 
different age levels display their distress in different ways. 
 

● Early elementary school-aged children need brief and simple information with a 
balance that school and home are safe. They might develop a fear of going to 
school or other places.  
 

● Upper elementary and middle school children will ask more direct questions and 
they might have difficulty separating rumors from facts. Chat with them about 
what they are seeing and hearing. Encourage discussion.  

 
● Upper middle and high school-aged children may or may not vocalize their 

thoughts and feelings. They might deny being upset. Encourage them to have 
conversations with you or a qualified health professional. 
 
Remember to be patient and as positive as possible. If the reactions of your 

child/teen seem to be interfering with their ability to function, please reach out to your 
school’s counselor or other health professionals.  
  
Information gathered from Mayo Clinic and Northwestern Medicine.  For additional 
resources please use the links below. 
 
https://www.mayoclinic.org/healthy-lifestyle/childrens-health/in-depth/helping-children-co
pe/art-20047029 
 
https://www.nm.org/healthbeat/healthy-tips/emotional-health/your-child-and-tragedy 
 

 

https://www.mayoclinic.org/healthy-lifestyle/childrens-health/in-depth/helping-children-cope/art-20047029
https://www.mayoclinic.org/healthy-lifestyle/childrens-health/in-depth/helping-children-cope/art-20047029
https://www.nm.org/healthbeat/healthy-tips/emotional-health/your-child-and-tragedy


Ways you can help: 
 

1. Open a conversation: Remain calm. Ask what they have heard 
about the situation. Ask  open-ended questions such as “What  
do you know about….” Gently clarify any wrong information and ask if 
they have questions. 
 

2. Answer questions directly and avoid details: Encourage 
questions, both during the initial conversation as well as on-going 
coverage continues. 
 

3. Share information, not graphics: Try to explain using words, rather 
than graphic images.  
 

4. Base your conversation on development, not age: While age is 
important, you know your child best. 
 

5. Maintain a regular schedule: Returning to your everyday routines 
can communicate an important message about courage and 
resilience.  
 

6. Pay extra attention: Take action if you notice trouble sleeping, 
changes in eating, difficulty concentrating, physical complaints, as 
well as other behavioral changes.  
 

7. Role model response: The most effective way to help your child is 
to model healthy responses. Sharing your feelings, keeping a calm 
attitude and maybe getting involved in some small way the child will 
learn appropriate responses. Everyone responds to tragedy in their 
own way. It’s important to give them tools as well as guide them 
through difficult times.  


