
 
Frequently Asked Questions 

 Parent-Teacher Conference Registration 

 
 

1. May I choose conferences by room location?  

No.  The system will attempt to use the available timeslots and room locations as efficiently as possible. 

 

2. If I have students in different grades, will I be able to schedule their conferences at the same time?  

Yes.  Just indicate the number of students you need to schedule.  If the students are on different campuses, be sure to 

schedule them in different sessions.   

 

3. If a teacher is not available or I cannot get that teacher scheduled, what should I do?  

Contact the teacher directly to arrange a phone conference.  

 

4. What if my student's schedule is not correct on the PTCM website?  

Schedule the classes that are correct first; then call 847-784-7607 for assistance.   

 

5. What if my student has two sets of guardians?  

In cases with dual guardian relationships, each guardian will have a unique student ID so they can schedule conferences 

independently.   

 

6. What if I decide I need to make a change to a session I have already scheduled?  

You can log back in and modify your scheduled conferences. You must do this during registration timeframe. If you need 

assistance, please call 847-784-7607. If registration is over, please contact the teacher directly. 

 

7. Can I register for a conference with my student’s Special Education teacher? 

Yes.  Select “Yes” to your student’s Resource Seminar or Learning Strategies teacher to include them in your conference 

schedule.  This person is your student’s Case Manager.  You may also schedule a conference with your student’s Speech 

Therapist.  Note that these sessions may range from 5 to 10 minutes. 

 

8. What web browsers are supported? 

All commonly used browsers are supported, including iPhone and Android mobile browsers.  If you need assistance, please 

call 847-784-7607. 

 

9. What if my student’s teachers do not all appear on the list of teachers I just received? 

The list provided contains only teachers who will NOT be at one campus or the other for all four sessions due to special 

circumstances (teacher commutes between both campuses, teaches part-time or has other obligations).  If the teacher in 

question is not on the list, they are available during all time slots.  

 

10. Will I be able to meet with my student’s Adviser during parent-teacher conferences? 

You will not be able to schedule time to meet with Advisers during parent-teacher conferences.  You may choose to contact 

them afterward to schedule a phone interview. 

 

 


